
Call center reports: Call ring time (Time to answer)
From "01.01.2025" To "10.01.2025 23:59:00"

Extension Name # of calls

Ring
duration

(s)
Averag

e (s) Min Max

20 0 0 0 0

100 Ext #100 915 4309 4,71 0 63

101 Ext #101 382 2561 6,7 0 63

104 Ext #104 94 653 6,95 0 26

105 Ext #105 52 427 8,21 0 26

106 Ext #106 13 46 3,54 2 6

107 Ext #107 100 1081 10,81 0 47

108 Ext #108 278 2292 8,24 0 26

109 Ext #109 444 2646 5,96 0 56

110 Ext #110 10 0 0 0 0

111 Ext #111 9 55 6,11 3 9

112 Ext #112 333 2668 8,01 0 33

113 Ext #113 34 217 6,38 0 26

114 Ext #114 134 825 6,16 0 16

115 Ext #115 2 8 4 4 4

117 Ext #117 32 117 3,66 0 22

119 Ext #119 85 556 6,54 2 26

120 Ext #120 301 2930 9,73 0 44

123 Ext #123 1 4 4 4 4

124 Ext #124 8 53 6,63 3 24

126 Ext #126 308 1770 5,75 0 26

127 Ext #127 32 213 6,66 0 25

128 Ext #128 1 0 0 0 0

131 Ext #131 125 793 6,34 0 24

132 Ext #132 2 12 6 0 12

134 Ext #134 44 284 6,45 0 18

137 Ext #137 195 1706 8,75 0 37

138 Ext #138 20 65 3,25 0 16

140 Ext #140 39 373 9,56 0 25

141 Ext #141 29 172 5,93 2 16

142 Ext #142 281 1493 5,31 0 63

143 Ext #143 32 101 3,16 0 15

144 Ext #144 62 704 11,35 0 30

145 Ext #145 155 1085 7 0 34

147 Ext #147 80 534 6,67 0 27

148 Ext #148 87 1019 11,71 0 45

149 Ext #149 26 173 6,65 0 26

151 Ext #151 162 909 5,61 0 15

152 Ext #152 83 381 4,59 0 24

153 Ext #153 12 108 9 0 15

154 Ext #154 2 6 3 3 3

157 Ext #157 5 36 7,2 1 12

158 Ext #158 180 1225 6,81 0 26

159 Ext #159 7 23 3,29 2 5

160 Ext #160 9 23 2,56 0 4

161 Ext #161 18 64 3,56 2 8

162 Ext #162 15 54 3,6 0 16

163 Ext #163 147 617 4,2 0 26



Extension Name # of calls

Ring
duration

(s)
Averag

e (s) Min Max

165 Ext #165 7 33 4,71 2 12

167 Ext #167 6 0 0 0 0

168 Ext #168 12 61 5,08 2 7

170 Ext #170 280 1630 5,82 0 30

171 Ext #171 4 38 9,5 4 26

172 Ext #172 54 525 9,72 2 53

173 Ext #173 97 398 4,1 0 26

174 Ext #174 5 58 11,6 8 14

176 Ext #176 3 3 1 1 1

178 Ext #178 81 1174 14,49 0 112

179 Ext #179 127 534 4,2 0 29

182 Ext #182 79 743 9,41 0 29

183 Ext #183 17 179 10,53 3 26

184 Ext #184 164 1084 6,61 0 20

186 Ext #186 103 1369 13,29 0 26

187 Ext #187 76 424 5,58 0 26

190 Ext #190 16 80 5 0 12

191 Ext #191 19 192 10,11 2 26

193 Ext #193 197 1154 5,86 0 27

194 Ext #194 81 840 10,37 0 38

195 Ext #195 15 121 8,07 2 37

196 Ext #196 3 27 9 4 19

197 Ext #197 17 216 12,71 0 16

199 Ext #199 23 117 5,09 0 26

200 Ext #200 1 7 7 7 7

202 Ext #202 12 208 17,33 1 26

203 Ext #203 4 0 0 0 0

205 Ext #205 11 135 12,27 2 21

206 Ext #206 9 160 17,78 5 26

207 Ext #207 5 130 26 26 26

208 Ext #208 5 20 4 3 8

213 Ext #213 10 126 12,6 0 26

216 Ext #216 32 337 10,53 0 75

217 Ext #217 11 132 12 0 21

219 Ext #219 1 3 3 3 3

221 Ext #221 56 330 5,89 0 26

222 Ext #222 23 76 3,3 0 7

300 Ext #300 3 35 11,67 4 18

305 Ext #305 81 522 6,44 2 26

308 Ext #308 6 64 10,67 6 26

309 Ext #309 12 79 6,58 3 17

310 Ext #310 1 3 3 3 3

311 Ext #311 5 25 5 2 12

312 Ext #312 49 836 17,06 2 26

313 Ext #313 504 4088 8,11 0 38

317 Ext #317 6 68 11,33 0 17

319 Ext #319 57 794 13,93 2 28

322 Ext #322 28 199 7,11 0 32

324 Ext #324 54 369 6,83 0 26

325 Ext #325 92 825 8,97 0 26



Extension Name # of calls

Ring
duration

(s)
Averag

e (s) Min Max

334 Ext #334 22 192 8,73 1 16

350 Ext #350 3 54 18 14 20

500 Ext #500 21 364 17,33 1 26

501 Ext #501 7 0 0 0 0

503 Ext #503 9 88 9,78 3 26

506 Ext #506 25 453 18,12 3 26

508 Ext #508 2 50 25 25 25

511 Ext #511 3 97 32,33 26 45

514 Ext #514 7 122 17,43 1 26

515 Ext #515 11 166 15,09 6 23

555 Ext #555 2 17 8,5 3 14

600 Ext #600 32 301 9,41 0 26

601 Ext #601 288 796 2,76 0 61

602 Ext #602 370 742 2,01 0 26

603 Ext #603 6 35 5,83 5 6

605 Ext #605 11 29 2,64 0 5

606 Ext #606 24 216 9 0 26

607 Ext #607 2 46 23 23 23

608 Ext #608 3 0 0 0 0

610 Ext #610 171 896 5,24 0 53

611 Ext #611 247 1754 7,1 0 59

613 Ext #613 24 285 11,88 0 30

614 Ext #614 17 0 0 0 0

615 Ext #615 30 202 6,73 0 26

618 Ext #618 6 4 0,67 0 2

619 Ext #619 20 166 8,3 0 26

620 Ext #620 14 0 0 0 0

622 Ext #622 53 388 7,32 2 21

623 Ext #623 159 490 3,08 0 22

624 Ext #624 9 51 5,67 0 9

625 Ext #625 17 127 7,47 0 25

626 Ext #626 21 99 4,71 0 17

627 Ext #627 32 191 5,97 0 15

628 Ext #628 8 95 11,88 0 33

629 Ext #629 26 109 4,19 0 9

631 Ext #631 6 96 16 0 25

633 Ext #633 5 3 0,6 0 3

635 Ext #635 1 5 5 5 5

636 Ext #636 4 12 3 3 3

638 Ext #638 75 494 6,59 0 26

639 Ext #639 1 0 0 0 0

640 Ext #640 10 33 3,3 0 14

641 Ext #641 2 0 0 0 0

643 Ext #643 9 67 7,44 0 26

645 Ext #645 9 0 0 0 0

646 Ext #646 2 0 0 0 0

652 Ext #652 5 40 8 6 11

660 Ext #660 144 774 5,38 0 26

663 Ext #663 2 62 31 31 31

670 Ext #670 19 115 6,05 2 13



Extension Name # of calls

Ring
duration

(s)
Averag

e (s) Min Max

671 Ext #671 135 980 7,26 0 21

672 Ext #672 14 0 0 0 0

673 Ext #673 2 8 4 4 4

674 Ext #674 1 0 0 0 0

675 Ext #675 5 20 4 0 10

680 Ext #680 6 10 1,67 0 7

687 Ext #687 1 9 9 9 9

688 Ext #688 6 0 0 0 0

690 Ext #690 43 298 6,93 0 26

692 Ext #692 38 388 10,21 0 26

695 Ext #695 13 24 1,85 0 6

697 Ext #697 105 -415640532-3958481,26-207820969 52

698 Ext #698 2 10 5 5 5

701 Ext #701 6 14 2,33 1 3

750 Ext #750 6 56 9,33 8 13

775 Ext #775 19 161 8,47 3 24

801 Ext #801 34 281 8,26 1 26

803 Ext #803 115 950 8,26 0 41

804 Ext #804 124 1152 9,29 0 26

805 Ext #805 132 1352 10,24 0 48

806 Ext #806 325 1954 6,01 0 45

807 Ext #807 99 579 5,85 0 26

808 Ext #808 85 612 7,2 0 16

811 Ext #811 11 78 7,09 0 20

812 Ext #812 53 125 2,36 0 14

813 Ext #813 48 342 7,13 0 26

814 Ext #814 46 270 5,87 0 21

815 Ext #815 162 685 4,23 0 17

817 Ext #817 2 12 6 6 6

818 Ext #818 14 17 1,21 0 3

819 Ext #819 74 405 5,47 0 81

820 Ext #820 35 337 9,63 2 26

821 Ext #821 95 510 5,37 0 36

822 Ext #822 192 1158 6,03 0 39

823 Ext #823 33 139 4,21 0 26

824 Ext #824 44 168 3,82 0 10

826 Ext #826 51 398 7,8 0 32

827 Ext #827 49 195 3,98 0 26

828 Ext #828 50 268 5,36 0 27

830 Ext #830 51 577 11,31 0 26

831 Ext #831 4 9 2,25 0 3

832 Ext #832 26 142 5,46 0 16

833 Ext #833 15 142 9,47 0 26

834 Ext #834 26 292 11,23 0 26

835 Ext #835 12 176 14,67 0 26

836 Ext #836 36 267 7,42 0 26

837 Ext #837 15 56 3,73 0 16

838 Ext #838 35 300 8,57 0 26

839 Ext #839 46 239 5,2 0 22

840 Ext #840 108 485 4,49 0 26



Extension Name # of calls

Ring
duration

(s)
Averag

e (s) Min Max

841 Ext #841 46 220 4,78 0 20

842 Ext #842 169 560 3,31 0 26

846 Ext #846 5 77 15,4 1 25

850 Ext #850 42 518 12,33 0 26

851 Ext #851 6 74 12,33 0 21

852 Ext #852 3 51 17 17 17

853 Ext #853 14 0 0 0 0

855 Ext #855 83 789 9,51 0 26

856 Ext #856 24 93 3,88 0 41

859 Ext #859 20 106 5,3 3 15

860 Ext #860 18 140 7,78 2 26

862 Ext #862 5 16 3,2 2 4

866 Ext #866 6 43 7,17 3 26

868 Ext #868 23 361 15,7 3 47

869 Ext #869 16 0 0 0 0

881 Ext #881 69 430 6,23 0 26

887 Ext #887 15 36 2,4 0 16

888 Ext #888 136 5273 38,77 0 139

890 Ext #890 3 12 4 4 4

892 Ext #892 7 21 3 3 3

893 Ext #893 1 11 11 11 11

894 Ext #894 5 0 0 0 0

899 Ext #899 6 94 15,67 4 26

9024443366 2 0 0 0 0

9025510028 6 0 0 0 0

9025553562 1 0 0 0 0

9026525326 9 0 0 0 0

9026525327 4 0 0 0 0

9026660244 2 0 0 0 0

9026777754 2 0 0 0 0

9042232522 4 0 0 0 0

9042456343 4 0 0 0 0

9042587777 2 0 0 0 0

9042601710 4 0 0 0 0

9042670905 1 0 0 0 0

9042858959 3 0 0 0 0

9043235651 4 0 0 0 0

9043380060 1 0 0 0 0

9043709015 5 0 0 0 0

9043735721 7 0 0 0 0

9044331542 27 0 0 0 0

9044404881 3 0 0 0 0

9044526868 3 0 0 0 0

9045538696 1 0 0 0 0

9048125358 3 0 0 0 0

9048802831 2 0 0 0 0

9048853944 6 0 0 0 0

9048858737 1 0 0 0 0

9067666734 6 0 0 0 0

9072036666 2 0 0 0 0



Extension Name # of calls

Ring
duration

(s)
Averag

e (s) Min Max

9600522222 5 0 0 0 0

980082923 3 0 0 0 0

welcome Ext #welcome 579 36 0,06 0 21

Total: 14038-415548633 0,03


