
Call center reports: Summary
From "01.01.2025" To "10.01.2025 23:59:00"

Extension Name # of calls Duration

Average
call

duration Min Max

13 5952 458 38 757

100 Ext #100 727 21245 29 1 312

101 Ext #101 328 9666 29 1 343

104 Ext #104 74 3957 53 2 378

105 Ext #105 38 1057 28 3 132

106 Ext #106 10 299 30 7 67

107 Ext #107 81 3740 46 2 221

108 Ext #108 244 13243 54 1 365

109 Ext #109 407 24309 60 1 661

110 Ext #110 6 1302 217 74 656

111 Ext #111 7 284 41 7 107

112 Ext #112 282 17764 63 1 400

113 Ext #113 34 3209 94 1 462

114 Ext #114 116 8998 78 1 914

115 Ext #115 2 450 225 225 225

117 Ext #117 28 4001 143 25 773

119 Ext #119 73 4286 59 1 417

120 Ext #120 210 14353 68 1 529

123 Ext #123 1 30 30 30 30

124 Ext #124 7 414 59 8 158

126 Ext #126 241 17597 73 1 415

127 Ext #127 26 675 26 1 104

128 Ext #128 1 11 11 11 11

131 Ext #131 101 10795 107 1 885

132 Ext #132 2 76 38 17 59

134 Ext #134 32 8040 251 1 1836

137 Ext #137 117 10372 89 1 358

138 Ext #138 19 460 24 1 68

140 Ext #140 21 1390 66 3 317

141 Ext #141 25 9171 367 4 1011

142 Ext #142 231 18421 80 1 929

143 Ext #143 27 2182 81 2 174

144 Ext #144 58 3004 52 3 241

145 Ext #145 132 12521 95 2 533

147 Ext #147 61 5519 90 1 661

148 Ext #148 80 4312 54 1 660

149 Ext #149 20 455 23 1 113

151 Ext #151 112 10876 97 1 756

152 Ext #152 67 7129 106 3 606

153 Ext #153 8 100 12 3 27

154 Ext #154 2 78 39 10 68

157 Ext #157 2 335 168 3 332

158 Ext #158 150 11353 76 1 653

159 Ext #159 7 243 35 26 52

160 Ext #160 3 1079 360 71 857

161 Ext #161 18 1228 68 5 185

162 Ext #162 10 1055 106 1 460

163 Ext #163 138 8274 60 5 684



Extension Name # of calls Duration

Average
call

duration Min Max

165 Ext #165 6 201 34 1 46

167 Ext #167 6 6550 1092 721 1598

168 Ext #168 9 3398 378 12 1505

170 Ext #170 213 20884 98 1 1916

171 Ext #171 4 30 8 3 9

172 Ext #172 49 2969 61 6 210

173 Ext #173 93 12470 134 1 1047

178 Ext #178 48 3284 68 1 348

179 Ext #179 96 9207 96 1 1051

182 Ext #182 67 2888 43 1 850

183 Ext #183 15 662 44 5 164

184 Ext #184 113 9703 86 1 482

186 Ext #186 65 9214 142 2 1036

187 Ext #187 63 4136 66 1 262

190 Ext #190 15 482 32 6 89

191 Ext #191 14 277 20 1 64

193 Ext #193 154 10601 69 1 1438

194 Ext #194 66 4474 68 4 399

195 Ext #195 12 612 51 10 120

196 Ext #196 2 104 52 52 52

197 Ext #197 17 49 3 1 7

199 Ext #199 13 255 20 2 136

200 Ext #200 1 5 5 5 5

202 Ext #202 5 582 116 5 562

203 Ext #203 4 8 2 2 2

205 Ext #205 5 712 142 60 164

206 Ext #206 9 132 15 6 45

207 Ext #207 5 28 6 5 6

208 Ext #208 5 710 142 14 234

213 Ext #213 9 200 22 2 164

216 Ext #216 25 1694 68 1 242

217 Ext #217 6 70 12 7 21

219 Ext #219 1 44 44 44 44

221 Ext #221 44 6330 144 1 799

222 Ext #222 19 2275 120 27 391

300 Ext #300 3 362 121 6 251

305 Ext #305 62 5975 96 2 268

308 Ext #308 6 247 41 6 104

309 Ext #309 9 945 105 65 181

310 Ext #310 1 177 177 177 177

311 Ext #311 2 52 26 16 36

312 Ext #312 36 3435 95 3 370

313 Ext #313 337 24574 73 1 769

317 Ext #317 2 2 1 1 1

319 Ext #319 26 981 38 1 82

322 Ext #322 23 4722 205 3 663

324 Ext #324 41 4893 119 2 642

325 Ext #325 73 3071 42 1 280

334 Ext #334 9 757 84 30 319

500 Ext #500 19 1206 63 3 867



Extension Name # of calls Duration

Average
call

duration Min Max

501 Ext #501 7 175 25 16 40

503 Ext #503 8 508 64 6 211

506 Ext #506 17 510 30 2 217

508 Ext #508 2 34 17 17 17

511 Ext #511 2 12 6 5 7

514 Ext #514 3 12 4 4 4

515 Ext #515 7 424 61 52 72

555 Ext #555 1 41 41 41 41

600 Ext #600 18 1558 87 3 306

601 Ext #601 260 7269 28 1 369

602 Ext #602 327 9208 28 1 241

603 Ext #603 5 30 6 6 6

605 Ext #605 9 1668 185 2 460

606 Ext #606 20 711 36 5 98

608 Ext #608 3 24 8 8 8

610 Ext #610 143 14956 105 1 400

611 Ext #611 195 17522 90 1 440

613 Ext #613 23 740 32 5 108

614 Ext #614 17 1265 74 8 175

615 Ext #615 23 2666 116 1 521

618 Ext #618 4 14 4 1 6

619 Ext #619 16 794 50 3 137

620 Ext #620 14 63 4 2 7

622 Ext #622 37 3341 90 8 452

623 Ext #623 126 15111 120 1 633

624 Ext #624 9 213 24 5 91

625 Ext #625 14 268 19 5 64

626 Ext #626 20 2405 120 6 254

627 Ext #627 27 3391 126 16 751

628 Ext #628 2 8 4 3 5

629 Ext #629 21 119 6 4 13

631 Ext #631 2 633 316 6 627

633 Ext #633 5 58 12 6 34

636 Ext #636 4 253 63 34 73

638 Ext #638 73 5512 76 1 474

639 Ext #639 1 6 6 6 6

640 Ext #640 9 795 88 5 177

641 Ext #641 2 10 5 5 5

643 Ext #643 7 851 122 10 208

645 Ext #645 9 49 5 3 7

646 Ext #646 2 24 12 5 19

652 Ext #652 3 189 63 63 63

660 Ext #660 108 11715 108 3 777

670 Ext #670 19 867 46 5 106

671 Ext #671 52 8653 166 1 1498

672 Ext #672 14 88 6 1 9

673 Ext #673 2 32 16 16 16

674 Ext #674 1 4 4 4 4

675 Ext #675 3 97 32 32 33

680 Ext #680 6 100 17 3 71



Extension Name # of calls Duration

Average
call

duration Min Max

687 Ext #687 1 220 220 220 220

688 Ext #688 6 18 3 1 4

690 Ext #690 33 2723 83 1 485

692 Ext #692 37 2003 54 3 380

695 Ext #695 13 3100 238 182 278

697 Ext #697 85 4711 55 1 319

698 Ext #698 2 380 190 190 190

775 Ext #775 18 2481 138 7 655

801 Ext #801 21 2318 110 1 704

803 Ext #803 95 15296 161 1 1116

804 Ext #804 89 9342 105 2 911

805 Ext #805 101 5788 57 1 447

806 Ext #806 260 18755 72 1 961

807 Ext #807 75 4719 63 1 295

808 Ext #808 58 2745 47 1 407

811 Ext #811 6 394 66 29 187

812 Ext #812 49 5937 121 6 547

813 Ext #813 34 1248 37 1 251

814 Ext #814 35 3521 101 6 343

815 Ext #815 129 7149 55 1 468

817 Ext #817 2 12 6 6 6

818 Ext #818 7 205 29 25 31

819 Ext #819 52 12064 232 2 1990

820 Ext #820 29 1359 47 4 247

821 Ext #821 88 5621 64 1 425

822 Ext #822 152 6484 43 1 213

823 Ext #823 28 2741 98 6 488

824 Ext #824 33 2302 70 11 191

826 Ext #826 37 1497 40 2 110

827 Ext #827 34 1261 37 5 152

828 Ext #828 37 6964 188 4 544

830 Ext #830 43 1539 36 3 145

831 Ext #831 1 89 89 89 89

832 Ext #832 21 2436 116 23 582

833 Ext #833 10 349 35 5 93

834 Ext #834 15 634 42 6 151

835 Ext #835 11 507 46 7 123

836 Ext #836 32 1506 47 6 182

837 Ext #837 15 468 31 1 121

838 Ext #838 28 2702 96 1 685

839 Ext #839 39 5088 130 1 816

840 Ext #840 98 3584 37 1 227

841 Ext #841 43 4681 109 1 539

842 Ext #842 151 18282 121 1 856

846 Ext #846 2 12 6 5 7

850 Ext #850 34 700 21 3 113

851 Ext #851 6 238 40 26 46

853 Ext #853 5 291 58 51 62

855 Ext #855 67 4295 64 1 295

856 Ext #856 19 690 36 8 84



Extension Name # of calls Duration

Average
call

duration Min Max

859 Ext #859 14 722 52 10 201

860 Ext #860 16 553 35 6 82

862 Ext #862 3 349 116 40 269

866 Ext #866 3 101 34 5 48

868 Ext #868 16 1839 115 24 526

869 Ext #869 11 1118 102 13 187

881 Ext #881 56 7779 139 5 774

887 Ext #887 15 3461 231 1 956

888 Ext #888 48 959 20 6 47

890 Ext #890 3 54 18 18 18

892 Ext #892 7 217 31 31 31

893 Ext #893 1 5 5 5 5

894 Ext #894 4 48 12 12 12

899 Ext #899 3 33 11 7 15

9024443366 2 96 48 48 48

9025510028 6 522 87 87 87

9025553562 1 179 179 179 179

9026525326 9 1107 123 26 399

9026525327 4 1332 333 188 478

9026660244 2 96 48 48 48

9026777754 2 522 261 261 261

9042232522 4 578 144 86 164

9042456343 4 2822 706 626 944

9042587777 2 140 70 21 119

9042601710 4 164 41 41 41

9042670905 1 36 36 36 36

9042858959 3 1578 526 526 526

9043235651 4 370 92 11 174

9043380060 1 39 39 39 39

9043709015 5 245 49 35 70

9043735721 7 427 61 31 82

9044331542 27 20499 759 24 4651

9044404881 3 498 166 166 166

9044526868 3 165 55 55 55

9045538696 1 314 314 314 314

9048125358 3 801 267 267 267

9048802831 2 354 177 177 177

9048853944 6 1557 260 19 500

9048858737 1 129 129 129 129

9067666734 6 190 32 22 51

9072036666 2 174 87 87 87

9600522222 5 3915 783 783 783

980082923 3 1176 392 61 667

welcome Ext #welcome 579 6359 11 1 31

Total: 11216 812016 213,548


