Call center reports: Time to answer (Summary)
From "01.01.2025" To "10.01.2025 23:59:00"

Ring duration (s) # of calls %
0-10 11345 80
11-20 1564 11
21-30 1068 7,5
31-60 138 0,9
61-120 42 0,2
> 120 7 0

Total: 14164



